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BBLTPELLIHY [TPABHJIA 3A M3IIOJI3BAHE HA
[PEJIOCTABEHHTE OT CY ,,EH.BJIAJMMHP CTOMYEB*
CJYXEBHH AKAYHTH B ,,IIIKOJIO%

OBLLUU MONOMEHKUA

yn. 1 (1) HacTtoAawMTe BbTPElWIHW Npasuaa oOnNpeaensaT npasarta, 3aAb/iMeHusATa U
OTrOBOPHOCTMTE Ha noTpebuTtenute Ha cnyebHuTe akayHTu B ,Lkono", npepocraBeHu ot
CY ,lfeu. Bn. CroitueB” Ha cayxurenute Jyuwtenun OOMN, yuutenn CIl, sb3nuTaTenu,
agMUHUCTpPaUKA/, ydeHULUTE N POAUTENUTE.

(2) NpaBunaTa ce usgasBaT BbB BPb3Ka ¢ pa3nopenbuTe Ha 3akoHa 3a
ENEKTPOHHWUA AOKYMEHT U eNeKTPoHHUA noanuc - 3EAEN (O6H. AB. 6p. 34 ot 6 anpun 2001
r.) mun. 259, an. 1 ot 3NYO

un. 2 3a Bcekn notTpebuten ce cb3gaBa akayHT (BanuMAHO NoTpebuTencko ume u
napona), ocurypssaw, my wugeHTMduKauma v [0OCTbA A0 MPefoCTaBeHUTe eAeKTPOHHMU
KOMYHWKaLUMOHHU pecypcu npu noctenBaHe B CY ,leH. Bn. CtoiueB”.

yn., 3 AKayHTUTE ce cb3gasar OT agMMHWUCTpaTOp, OnpepeneH CcbC 3anoeen Ha
AMPEKTOopa, NPW NOCTbNBAaHE HA HOB CAYXWUTEN UAKN YYeHUK. Cnefs Cb34aBaHEe HAa HOB aKayHT
Ha cayxuTen / yueHuk ce m3npawa cbobuieHue A0 KAacHuAa pbHosoguTen/ neparosu (sa
Y4EHUK) 3a cb3gageH HOB norpebuTen, BKAKYBALW, pesneBaHTHa WHGOPMAaLMA 3a HEero.
UHbopmauuata BKAWYBEZ Hal-manko ume W damuaua, ANBKHOCT/ Knac W napanenka,

TenedOH, BNEKTPOHEH agpec.



yn. 4 AADMUHMCTPATOPDBT NPefocTaBA Ha HOBONOCTLNUAUA CAYKUTEN / YYEHUK AaHHK
3a BX04 B cAy)xebHaTa noujeHcKa niathopma, npu Cb3fasaHe Ha akayHta my BejHara chej
BbBEMAAHETO MY B nnaTtdopmara.

yn. 5 MNpu HanyckaHe Ha cayxuTensa/ yueHMKa agMUHUCTPATOPDLT € ANbIKEH B CPOK A0
24 yaca Aa AeaKTUBMpa akayHTa Ha noTtpeburtena B nnatdopmara Ha YYUNHULLETO.

un. 6 Bcekun caymuTen/y4eHnK U NOHe eAUH OT POAUTENIUTE HA YHEHUK, UMa NpasBo 1
3a/b/XKEeHWe Aa nonssa NepcoHanex cnyxeber akayHT B , lLikono"”.

un. 7 [locTaByMk Ha ycayrata 3a cayxebHW/ ydeHuuecku /poAMUTENCKU aKayHTU e
JWKono“-oHnaiH nnathopma, NuAep B npoueca Ha AUTUTanusupaHe Ha obpasoBaHueTo B
bbarapus, B TACHO cbTpyaHuyectso ¢ MOH, usrpaaeHa npes 2016 1.

un. 8 Mo cmucvna Ha 3EJEN BCAKO eNeKTPOHHO cbobLeHNe ce cunTa 3a BPbUEH

oduuManeH JOKYMEHT, a OTBapAHETO My OT notpebuTen - 3a 3aN03HAT CBC CLOTBETHUA
AOKYMEHT, KakTo WM M3NbAHEHWE Ha 33aAb/KeHWATa OT notpebutena, npousTuyaln OT

CbAbPKAHMETO Ha AOKYMEeHTa.

MPABA U 3AAB/IMEHUA HA NOTPEBUTENIUTE

4n. 9 BCEKM CAYXUTEN € ANBIKEH Aa OCbLLECTBABA CAyXebHaTa C KOPeCroHAeHUUA B
PaMKUTE Ha YYUNUUIETO Ypes npefocTaBeHna My akayHT 8 ,lLkono”.

yn. 10 YyeHUUMTE M3NON3BAT NPefOCTaBeHUTE UM QKAYHTW CaMO UM eAMHCTBEHO 34

OCbLLECTBABAHETO Ha yyebHu uenu.

uyn. 11 BCeKMU CAYKUTEN e ANDbKEH Aa NpoBepABa akayHTa Cu 33 HOBM cbobuieHus,
cbBbUTHUA, 3843UYN MUHUMYM ABa NbTU AHEBHO.

YyuTenuTte u nefaroruyeckmMTe CbBETHULM HE Ca ANBXKHU fa npoBepasaT cayxebHute
akayHTW BbB BpPemMe W3BbH LenoaHesHua pexxum (mexay 07:20 u 18:00), sakaHuuute u
opuumanHuTe npasHuum cumtaHo ot 1 centemspu go 30 OHK Ha BCAKA yuebHa rogmHa.

CAYXUTENUTe Ha aAMUHUCTPALMATA, KAKTO U 3aMeCTHUK-gnpekTop AC/ 1 3ameCcTHUK-
avpextopute YA u CAl, kouto ca pepgosHa cmaHa o1 8:00 - 16:30 He ca ANnbXHKM Aa npoBepABaT
cnyxebHuTe cu akayHTH BbB BpemeTo (mexay 07:20 u 18:00), BakaHuuute u opuuManHuTe

NnpasHUuUM U HEe HOCAT OTrOBOPHOCT 38 HEU3NMb/IHEHH C.H\J")KEGHH 3aAbNIMEHNA, NMPOU3TUHA LK



ot cnyxebHa KopecnoHAeHuus cnes paboTHo Bpeme u/ unu npeaun Ha4anorto Ha paboTHua
AEH.

Mo Bpeme Ha OTAYCK W/ MAM BaKkaHUMA CAYXKUTENUTe, PbKOBOACTBOTO U
aAMUHUCTPaUUATAa € NPenopbYMTENHo Aa nposepAasat cnykebHuTEe CM NoOWKM efuH nbT
CEAMUYHO.

yn. 12 Npu nonyyasaHe Ha cbobuieHne B ,WKono“ oT yneH Ha PLKOBOACTBOTO UM
AAMUHUCTPALMATA, CAYKUTENAT @ ANbXKEH Aa OTTOBOPU HA NUCMOTO, ako ce W3UCKBa OTroBOP
WA Aa u3npaTu Apyra obpaTHa Bpb3Ka, W3UCKAHa B CAMOTO €NEKTPOHHO cbobuieHue.

un. 13 Caykutenat/ y4eHUKHLT HAMA NPaBo Aa NPeAoCTasa AaHHWUTE C1 33 AOCTBA Ha
APYrY NKUUA, KAKTO W A3 M3MO0N3Ba YyKAU ,ﬂ,a'til.HH 3a sxop B nnatdopmara ,Lkono”. lpwu
saryba Ha pocTtbn Ao ycayrata (npumep: 3a6paseHa napona) e AnbxeH He3zabasHo pAa
yBEAOMM BAMMHUCTPATOpPa, KOWTO Aa My NpPeApoCTasn BPEeMEHHU AaHHU 3a [A0CTbN A0
LLkono", cnep KoeTo ga cMeHW naponata Cu.

un. 14 CayuUTenaT/ yYEHNKBLT HAMA NPaso Aa U3N0N3Ba NPeAOCTaBEHWUA My aKayHT 3a
AMYHU  HYXAM, KaKTO WM 3@ pasnpocTpaHeHue Ha ENEeKTPOHHMU cbobuieHna, HAaMauu
OTHOWEHUE KbM npodecumoHanHuTe/ yyebHUTE My AHTAKUMEHTM, KaKTO B pamMKuTe HE
YUUSTULLETO, TaKa U M3BBH HErO.

yn. 15 CayxuTenat mma npaso Aa nNpepocTasBa uanata uHdopmauus, csbp3aHa C
W3MBLAHEHWETO HAa NPOPECUOHANHUTE MY AHTAKUMEHTN /A0KNAAK, 3aABNEHUA, ACKNAPALUN U
APYTW YUUNWNULHU JOKYMEHTM, NUHHO MOANUCAHW U CKAHUPAHW UK CHMUMaHKu/, KakTo v ga
nony4yasa MHGOPMALUA, BK/IOYUTENHO M NuYeH (ULl 33 NONYYeHUTE Bb3HArpaxaeHus, no
eNeKTPOHEH NbT B NPeAoCTaBeHWn My 3a uenTa akayHT 8 ,lkono”.

yn. 16 YYeHUKDBT WMa NpasBo ga nonyvyasa uHGopmaumns, CBbpP3aHa C M3NBIHEHWETO Ha
yyebHUTE MY aHraXMMeHTWM NO EeNneKTPOHeH NbT B NpeAoCTaBeHMa My 3a UeNTa daKayHT.
KopecnoHAeHUMATa NO E€NEeKTPOHEH NbT Ce OCbWECTBABA MO YCMOTPEHWE Ha KAACHWA
pbkoBOAMTEN/ yuuTena no gageH yuebeH npeamer.

yn. 17 Cayxutenute/yyennyute/poantenuTe ca ANBKHU Aa NUWAT Ha KUpuauWua.



NPABA W 3AABAXKEHUA HA PDBKOBOACTBOTO, AAMWUHUCTPAUUATA W
AOMWUHUCTPATOPA

4yn. 18 BCEKMU CIYHUTEN OT PbKOBOACTBOTO M aAMUHUCTPAaLUATA € ANbXKEH 43 OTroBapsa
Ha NOCTBNUAWUTE ENEKTPOHHKU 3aNUTBAHNA Ha CAYMUTENUTe, Cnopes KOMNETEHTHOCTUTE CH.
Mpu nunca Ha KOMNETEHTHOCT NO NOCTaBEHWUA BBLMPOC, Aa NPenpaTi KopecnoHAeHuuaTa no
KOMMETEHTHOCT KbM APYr Y4/EeH Ha PbKOBOACTBOTO MAW agMUHWCTpauuATa, KaTo yBejomMu
nojaTtenAa 3a ToBa.

un. 19 Pasnopeabute ot un. 9, yn. 11, 4n. 12, un. 13, un. 14, 4yn. 15 n un. 17

BaaT U 38 CNYMUTEeNUTe OT PbKOBOACTBOTO U aAMUHUCTPaUMUATA.

yn. 20 AAMMHMCTpPATOpPBT Ha nnatdopmara HAMa npaso Aa T(peAoccTass
aAMMHUCTPATOPCKU MpasBa Ha APYrM AWLA C M3KIWOUEHMEe Ha AMPEeKTopa M 3aMeCTHUK-
AupexkTopuTte Ha CY. M3knioyeHune ce AONYCKa CbC 3anoBe Ha AWPEKTopa.

yn. 21 AgMmuHMCTpaTopuTe Ha nnaTtdpopmarta ca ANBIKHW Aa NPeaocTaBAT AaHHWTE 3a
BXOA B NfaTGOpPMaTa Ha BCEKM CAYKUTEN, KOWTO HAMA AOCTbN A0 naaTpopmara.

un. 22 AAMUHUCTPATOPUTE HAMAT NPaBo Aa OrpaHu4aBsaT AOCTbNA A0 NAATHOpPMATa Ha
CAYMUTENUTE, C U3KAUEHUE HA CAyYauTe, ynomeHaTa B ua. 5 uun. 13.

yn. 23 AAMUHMCTpaTOpUTe MMaT NpaBo Aa OrpaHuyaTt AccTbna A0 ONpefeneHu
NPUNOKEHUA HA YYEHULUTE, aKO CbOTBETHUTE NMPUNOKEHUA HEe OTroBapAT Ha NnocraseHuTe
yuebHu uenun.

OPYTK

yn. 24 Usnata KopecnoHAgeHuus, ocblwecTBABaHa u4pe3 nnatdpopmarta ,Wkono”,
nonssaHa ot CY ,leH. Bn. CtoiiueB”, ce cumTa 3a noseputenHa. Hukoil ot norpeburennte
HAMa MNPaBO0 Aa pa3npocTpaHABa MH(bOpMaU,HﬂTa, CTaHana My AOCTOAHWE B pPe3yntTart Ha
npeaoctaBeHaTa my ycayra. M3knw4yeHue e AONYCTUMO NPU U3PUYHO HapemgaHe OT UNeH Ha
PbKOBOACTBOTO HA YYUIULWETO 3a CBexAaHe Ha onpegeneHa UHPOpMauua [0 yuuTenu,
poauTenu n/mam Tpetu nmua .

yn. 25 Bcuuku nonssatenu Ha nanatrdpopmarta ca AAbXKHU ga cvbnwopasaTt Aanu ca
u3nes3nu ot naatGopmara Npu NON3IBAHETO Ha NyBAMYEH KOMNIOTBLP 3@ AOCTLN. HegonycTtumo
e na ce 3anoMHAT AaHHUTE 3a BX04 Ha NnybanyeH KOMNOTHP.

yn. 26 NoTtpebuTennuTe UMaT NPaBo Aa U3N0N3BAT ycnyraTta upes usbpaHa o1 Tax

nporpama uam Ha mobunHKUTE CKU yCTPOIACTBA.



NPEXOAHU U 3AKJIIOMUTENIHU PA3NOPEABM

§ 1. Tesuw npaBuna BAKM3AT B CUNa cnej fdaTaTa Ha yTBbpxAaBaHe OT MNCoeer
Ne1/17.09.2025 r. Ha CY c nognuc Ha AUPEKTOPa U NevaT Ha YYUIuLLEeTo.

§ 2. AADMUHUCTPATOPBT € A/1bIKEeH Aa Cb3Aa[e aKayHTU Ha BCUYKM HOBONOCTLNMWAU
cAyMUTENN/ YHEHULM 1 NOHE eaunH poAuTEen/HacCTOMHNUK Ha YYEHUK.

§ 3. Cnep BnAM3aHe B CMNA Ha HacTORWMTE BbTPEWHW NpaBuna, KaTeropuuHo ce
3a6paHABa Ha aAMUHUCTPALLMATA U YN1EHOBETE HA PbKOBOACTBOTO Aa NPeAOCTaBAT cnykebHa
nHpopmauna, HGOPMaLUA, BKAOYBALLA NUYHA AAHHU U AaHHW 33 TPYAOBO Bb3HArpamAeHne
npuM NOMCKBaHe OT CTpaHa Ha CAYXUTEN, NOCTbNWAO OT ENEeKTPOHEeH ajpec W3BbH
nnatpopmarta ,lLkono”.

§ 4. HapyweHueTo Ha Te3u nNpasBuna ce CYUTa 33 HapyweHwe Ha [llpasunHuka 3a
BbTPEWHNA TPYAOB pea.

§ 5. 3a HeypeAeHU B TO3M MPaBUAHWK MONOXKEHWA Ce Apunarar pasznopepnbute Ha

AeWCcTBalL0TO 3aKOHOA4aTeNCTBO,



